MpaBuna rapaHTUiAHOTO 06CNyXMBAHUA TOBApOB

B cooTtBeTcTBMM € HacTosawmmun MNpasunamu MNpoaasel, NnoaTBepKAAET NPUHATUE HA cebs 0653aTeNbCTB
no y40B/IeTBOPEHUIO TPeboBaHUN KINEHTOB, YCTaHOB/IEHHbIX AENCTBYIOLIMM 3aKOHOAaTeNbCTBOM (B
TOM YnC/e, HO He orpaHnunBasn, 3akoHom «O 3aWuTe NpaB noTpebutenen» - ana notpebutenen,
[pakAaHCKMM KOAEKCOM — A1A IOPUANYECKUX UL, U MHANBUAYA/bHBIX NpeanpuHUMaTeneit), B caydae
obOHapyXeHUa HeJOCTaTKOB U3aenus.

Hayano rapaHTUITHOrO CpoKa UCHUCAAETCA CO AHA Nepeaayn ToBapa nokynaTtento. Ecav geHb nepenayu
TOBapa onpeae/iMTb He NPeACTaB/IAETCA BO3MOXHbIM, TO rapaHTUIHbIN CPOK UCUMCAAETCA CO AHA
M3roToBAEHMA ToBapa.

Mpw caave ToBapa Ha rapaHTUMHOE 06C/y»KMBaHUE CPOK Be3BO3ME34HOMO YCTPAHEHMA He40CTAaTKOB
MOXKeT gocturatb 45 (copok nsaTb) AHen ana notpebutenen n 90 (aeBAHOCTA) AHEN ANA LOPUANYECKUX
NNL U UHAMBUAYaNAbHbIX MPeAnpUHUMAaTE e, ECIM MHOM CPOK He YCTaHOBAEH AOTOBOPOM KyNnau-
NpPoAaKn NN NOCTaBKMU.

BeeaeHue MNpoaasuom n/mnm U3rotoBMTENEM TOBapPa HOBbIX FAPaHTMIMHbLIX CPOKOB Ha TOBap He nmeeT
06paTHOM CUNbI, U CPOKOM rapaHTUM Ha TOBap ABNAETCA NePUO, rapaHTMUM, YCTAHOBNEHHbIN B MOMEHT
MOKYMNKM 3TOrO TOBapa KJAMEHTOM.

Mpu BbIABNEHUN HENCNPABHOCTN 060pYA0BaAHUA U/UNK OTAENbHBIX €0 YacTel AedeKTHble geTanu
6yAayT 3ameHeHbl ncnpaBHbIMK. Npn HEOBX0ANMMOCTU TOBAP MOKET BbITb MOJIHOCTLIO 3aMEHEH Ha
aHaNOMMYHbI UK, B ClyYae HEBO3MOXHOCTM TaKoM 3ameHbl, Mo TPeboBaHMIO MOKynaTeaa Ha UMeoLLUit

cXoaHble GPYHKLUMOHANbHbIE XapaKTEPUCTUKN C COOTBETCTBYHOLLMM NMepepacyeToM MOKYMHOW LieH.

ToBap HeHaa/IeXalllero Kayectsa npy 3ameHe Ha UCMPaBHbIN MK AedeKTHble AeTanu, KoTopble 6biu
3ameHeHbl B pamKax rapaHTUIMHOro obcay»KnsaHuA, NnepexodaT B CO6CTBEHHOCTb NpoJaBsLa.

Mpoaasel, He HeCeT OTBETCTBEHHOCTM 3a KaKoM-1Mb0 yuiepb, NpUYMHEHHbIA NOKynaTeto,
ABNAIOLLEMYCA IOPUANYECKUM NULLOM UAN MHAUBUAYANbHBIM NpeanpuHUMaTenem (BKAtoYas, Ho, He
OorpaHMYMBanACh, Bce 6e3 UCKNYEHUSA C/lydan noTepu Npubbiaun, NpepbiBaHNA 4eN10BOWM aKTUBHOCTH,
notepu Aenoson nHpopmaumm, (M6 APYyrux AeHEXKHbIX MOTePb), CBA3aHHbIN C UCNOIb30BaHMEM UK
HEBO3MOMHOCTbIO MCMONb30BaHNA KYMNIEHHON NPOAYKLMNN.

MNpopaseL, He HeceT FapaHTMﬁHbIX obA3aTenbCTB B cneayrowmx cnyvyaax.:

1. Hannuma nospeKaeHns ToBapa Npy TPaHCNOPTUPOBKE, XPAaHEHUN UIU NPU HAPYLLEHUM NPABUA ero
3KcnayaTauum 1 YCTaHOBKM (B TOM YMCAIe, HO He OrpaHnYMBas, paboTa B HEOKYMEHTUPOBAHHbIX
peXKMmax, NpeBbileHnn 4oNYCTMMON paboyeli TemnepaTypbl U T.M.), U3/I0XKEHHbIE B TEXHUYECKOW
OOKYMEHTaLMu K ToBapy.

2.Hannuma Ha TOoBape C/1eaoB NOCTOPOHHEro BMmellaTenbCTBa UM NOMNbITOK HECAHKLMOHUPOBAHHOTO
PEMOHTA, a TaKXXe B C/ly4ae peMOHTa, Npon3seaAeHHOIro inuamum Mnm opraHnsaumamm, He ABNAKOLWMMUNCA
dBTOPU3NPOBAHHbIMU CEPBUCHBIMU LLEHTPaAMMU.

3.Ecnn nospeskaeHbl rapaHTUiiHble Naombbl M3rotosuTens, Moctaswuka unu Mpoaasua.

4.Ecnv 3aBOACKas MAapKMPOBKA UM CEPUIMHBIN HOMep NMOBPEXAEHbI, HEPa3bopUMBbI MU UMEIOT crieapl
nepeknensaHus.

5. Hannuma BHeWwHMX n BHYTPEHHUX INNEKTPO- U MEXaHNYECKUX nospemp,eHMﬁ (B TOM 4ucne, HoO He
OrpaHN4YMNBaACb, 3aMATbIX KOHTAKTaX, TpelwunH, cneaos ygapa, CKO10B8, Nporapos un T.,CI,.), CNOCOBHbIX
NOB/INATb HA pa6OTOCI'|0CO6HOCTb TOBapa.



6.Hannuma nospexxaeHNin, BbI3BaHHbIX MOMNagaHMeM BHYTPb TOBapa NOCTOPOHHUX BELLECTB, NpeaMeTos,
XUAKOCTEN, NbIIN, HACEKOMbIX, }XUBOTHbIX, B TOM YMC/Ie CNEeA0B KU3HEAEATEIbHOCTU }KUBOTHbIX U
HaCeKOMbIX.

7.Hannuna I'IOBpE)-K,D,EHVIﬁ, BbI3BAHHbIX NCMOJ/Ib30BAaHNEM HECTAHOAPTHOIO MN HE npowlealwlero
TeCTMpoBaHMA Ha COBMECTUMOCTb o6opy,c|,OBava.

8. Ecnn gedeKT Bbi3BaH AEUCTBUAMW HENPEOAOANMbIX CUA.

9.Hannuuma nospexXaeHWi, BbI3BaHHbIX HECOOTBETCTBMEM FOCYAAPCTBEHHBIM CTaHAAPTAM NapameTpoB
NMUTAOLWNX, TENEKOMMYHUKALMOHHbIX, KabenbHbIX ceTel 1 Apyrux nogobHbIx GaKTOpOB, a TaKKe
BO3HUKLUME B CBA3W C OTCYTCTBUEM CPEACTB 3aLLMTbI 3/1EKTPOO0OOPYA0BAHUSA, PEKOMEHAOBAHHbIX
M3roToBuTeNnem (ctabunmnsaTopbl, ICTOYHUKM BecnepeboiHOro nuTaHMa n ap).

10. Hannuus nosperKaeHuin, BbI3BaHHbIX NCMNO/b30BaHMEM HECTaHAAPTHbIX 3aM4YacTen U PacxoaHbIX
MaTepunanoB, KOMMNEKTYIOLWMX, HEUCNPABHOCTAMM B paboTe nporpammHoro obecneyeHmsa nmbo ero
HEenpaBu/IbHOMN YCTaHOBKOM M/WMIM HAaCTPOMKOM, CBA3AHHbIX C MPUMEHEHUEM HEeCneunaan3npoBaHHbIX
YNCTALLMX MaTeEPUANOB.

11 Hannuma noBpexKaeHui, Bbi3BaHHbIe HECODI0AeHMEM CPOKa U Nepuoaa TEXHNYECKOTOo U
NPodunNaKTUYECKOTO 0BC/YKMBAHMUS, ECNM OHO HEOBXOAMMO ANA AaHHOIo U3aenus.

12.Ecnu ToBap, UMeoLLNIA cnefibl PEMOHTA AN BCKPbITUA, HE UMEeeT OTMETKWU O NPOoBeAEHHOM pPeMoHTe
B rapaHTUMHOM TasioHe/rapaHTUItHOM 0653aTeNbCTBe NGO OTCYTCTBYET AOKYMEHTbI, MOATBEPKAatoLne
OCYLLECTBNIEHMNE PEMOHTA UM BCKPbITHA.

13. Ecau ToBap, npegHasHavyeHHbIN AN AMYHbIX (6bITOBbIX) HYXA, MCMNONb30BaACA AN OCYLLECTBAEHUA
NpeAnpUHUMATENbCKOM AEATENIbHOCTU, a TaK¥Ke B UHbIX LeNiAX, HE COOTBETCTBYIOLLMX ero NpamMmomy
Ha3HayeHMuIo.

14. Hannuma HemcnpaBHOCTEN, BbI3BaHHbIX HEMNPABUAbHbLIM MNOAKAOMEHUEM BHELIHWUX YCTPOMCTB:
nmetoTca dpM3nYeckmne nospexaeHma pasbemos noptos COM, LPT, PS/2, USB 1 apyrux, a Takke
noBpeXaeHusn, Bbl3BaHHbIE NOAKAOYEHUEM "Ha ropayyto”, T.e. Npu BKAOYEHHOM 060pYyA0BaAHUM.

15. Hannums npm3HaKoB NoBblWeHMe BbICTPOAENCTBUA KOMMNOHEHTOB KOMMNbIOTEPA 33 CYET
aKcnayaTauum ux B GOPCUPOBaHHbIX (HELTaTHbIX) peXnmax paboTbl (OBEPKNOKUHT, K Pa3roH»).

lapaHTUNHbIE 0653aTeNbCTBA HE PACNPOCTPAHAOTCA:

1.Ha He3HauuTenbHble gedeKTbl AN OTKAOHEHUA OT TEXHUYECKUX XapPaKTEPUCTUK, HEe OTpaKatoLLMecs Ha
CTOMMOCTU U GYHKLLMOHANBHOCTUN TOBApa;

2.Ha npepocTtasneHune 1 ycTaHoBKY 6os1ee coBpemeHHbIx Bepcuid BIOS, gpaiiBepoB Man NporpammHoro
obecneyeHus;

3.Ha cbpoc 3alWmnTHbIX GYHKLMNA, CTUPaHME Naposien 1 T.n.
4.Ha coxpaHeHMe UM BOCCTaHOBEHUE cneumdrUIecKmX AaHHbIX UAN MPOrpammMHOro obecneyeHms.

5.Ha noBTOpHYO yCTaHOBKY BbllLeAWNX U3 CTPOA NPOrpamm, onepaLmMoHHON cuctembl (Hanpumep,
BC/IeACTBME YAaNeHUA BarKHbIX 414 cucTembl Gaiinos, HENPaBUAbHOM HAaCTPOMKM CUCTEMbI UK
BC/IACTBME 3apaKeHUs BUpycamu).

6.Ha obecneueHue 6ecnepeboiiHoi 1 6e3yKopnsHeHHOM PaboTbl MHTErPUPOBAHHOIO, YCTAHOBAEHHOTO
WM NOCTaBAAEMOro BMECTe C U3ge/iMem NporpaMmMHOro obecneyeHus. A Tak»Ke KauecTBo,
NpPOM3BOAUTENbHOCTb, COOTBETCTBUE Crieundunyeckum TpeboBaHUAM M60 NPUFrOAHOCTb AAHHOMO



nporpaMmmHoro obecneyeHunn (MM AOKYMEHTALMM HA HEro) K UCNO/b30BaHMIO B KaKNX-11b0 uensx,
JaxKe ec/iv OHO 6bl10 NpMOBPETEHO BMECTE C TOBAPOM.

7. Ha npu13Haku n3Hoca HocuTenein nHGopmMaLmm, *KK-MOHUTOPOB (GOHOBOE CBEYEHME, OCTaTOYHOE
n3o06parkeHune Npu BbIrOPaHUKM 3KpaHa).

8.Ha KomnieKTaumMio 1 yNakoBKY NPoAyKLUMM, a TaKKe Ha pacxogHble matepuasnbl (neyaTtatowme
ro/I0BKW, Kpacaliue NeHTbl, KapTPUAKK, AUCKETbI, baTapeu, 1 T.4.).

9.CHUMKEHME EMKOCTU aKKYMYIATOPOB.
OrpaHuyeHne aeincTBns rapaHTUNHbIX 0653aTeIbCTB:

1. Mpoaasel, He rapaHTUPYET COBMECTUMOCTb BCTPOEHHOIO NPOrpaMmmHoro obecrneveHus npwu
B3aMMOAENCTBMM C annapaTHbIMKU UK NPOrPaMMHbIMK CPeACTBaMU APYrnxX M3rotosuTtenen, ecnm nHoe
He OroBOpPEHO B Npuiaraemol K ToBapy A0KYMeHTaLuu.

2. MNpogaaseL, He HeceT OTBETCTBEHHOCTM 33 BOSMOXKHbIW Bpes, NPAMO UM KOCBEHHO HaHECEHHbI
NI0AAM, AOMALLHUM KMBOTHbIM UM I06OMY MMYLLLECTBY, €C/IW 3TO NMPOM30LLSIO B pesyabTaTte
MCMO/Ib30BaHNA M34eNUA He MO HasHaYeHUo, Hecob1lAeHUA NPaBU U YCAOBUIA SKCNIyaTaLUmMm Uam
XPaHeHWA U34EeAUNA, YMbILAEHHbIX MW HEOCTOPOXKHbIX AEWCTBUIA KNMeHTa Uam TpeTbUux L.

3. Mpun ychoBmnu NpPoOBEPKN BHELLHEro BMAa M KOMMNAEKTaLnum ToBapa B MOMEHT ero noJiydeHus
npeTeH3nn No KoMnNaeKkTaunn ToBapa, ero BHeWHemMY B1uay B ﬂ,aﬂbHEﬁWEM HE NPUHUMAIOTCA.

4. Mpopaasel, He HeceT OTBETCTBEHHOCTU 3a yLiep6, NPUUYNHEHHBIN Apyromy 060pya0BaHMIO,
paboTatoLemMy COBMECTHO C AaHHbIM U34eNeM UM CBA3AHHbIIA C HEBO3MOXHOCTbIO UCMOb30BaHNA
npuobpeTeHHOM TeEXHUKU (BKAKOYas Ntobble cayvyan notepu Npubslan, NpepbiBaHUA AeN0BOM
aKTUBHOCTW, NoTepu MHbopMaLmm 1 T.4.).

5. He npusHatoTcs 6pakoBaHHbIMU U3AE/1NS, KOJIMYECTBO HEPADOUMX NMUKCEIEN Y KOTOPbIX, MEHbLLE
ponyctumoro ctaHgaptom I1SO 13406-2, onpeaenatowero A0Nyckm TexHonormu npounssoacraa HKK-
maTpuy,

B cnyvae, eciv Kakoe-nmbo ycnosue, NnpeaycmMoTPeHHOE HacToAwmMMM MpaBuaammu, NPOTUBOPEYMUT
YCNI0BMAM rapaHTUitHOro obssaTenbcTea M3rotoBuTeNa ToBapa, TO NMPUMEHSIOTCA rapaHTUHbIE
obs3aTenbcTBa M3rotoButens.

TecTMpoBaHMe U BBOA, B SKCN/IyaTaumio peKomMmeHayem npon3BoauTb NPU NOMOLLM KBaAUGULMPOBAHHbIX
CneunanmncTos.



